Installing the Citrix Receiver for Windows

1) While on the AHS application login page at https://apps.alamedahealthsystem.org, select the
“Citrix Receiver download for Windows” link.

2) Select the download button that appears in the center of the screen.

3) The next step differs based upon your
default internet browser
a. Internet Explorer:
1. After selecting download you
will be prompted at the bottom

at the screen to “Run” “Save” S ——— ; = s

“Cancel”. Please select Run.
This will initiate the installation
of the application.

b. Google Chrome:

1. After selecting download you
will be prompted to save the
file. Please save to a location
that you will remember.

2. After the file downloads you @ Ccitrixreceiver [ exe -
can click once on the
CitrixReciever.exe notification
in the lower left-hand corner of
the screen. This will initiate the
installation of the application.

c. Firefox:

1. After selecting download you
will be prompted to save the
file. Please select Save File. Opening CitrixReceiver.exe X

You have chosen to open:

2. If you are using the default [ CitrixReceiver.exe
Firefox settings the file would o e e ettt s
have been saved to your Would you like to save this file?
downloads folder which is Save File Cancel

located at C:\Users\your
username/downloads. If you
have set a custom download
location for FireFox please go
to your downloads folder.



3. Double click on the
CitrixReciever.exe file to initiate
the installation of the
application.

4. |If you receive a prompt asking
if you want to allow the
application to make changes to
your device, please select Yes
to be taken to the initial
installation screen (step 4).

If not, continue to step 4.

4) You should now be at the Welcome to
Citrix Receiver page. Select Start to begin
the installation.

5) Check the “I accept the license
agreement” checkbox and select Install.

6) The Citrix Receiver will now be installed
on your computer. Once it is complete
select Finish.

@ Citrix Receiver X
Welcome to Citrix Receiver
Citrix Receiver installs software that allows access to virtual
applications that your organization provides, including
Software that allows access to the applications that use
your browser
cimix
I - Allow applications access to your webcam and
Receiver mitopnont
- Allow spplications to use your location
 Allaw access to local applications autharized by your
<ompany.
- Save your credential to log on automatically.
Click Start to set up and instafl Citrx Receiver on your
computer.
@ Citrix Receiver X
License Agreement

You must accept the license agreement below to proceed.

CITRIX RECEIVER LICENSE AGREEMENT fal

This is a legal agreement ("AGREEMENT") between you, the
Licensed User, and Citrix Systems, Inc, Citrix Systems
International GmbH, or Citrix Systems Asia Pacific Pty Ltd.
Your location of receipt of this component (hereinafter
"RECEIVER") determines the licensing entity hereunder (the
applicable entity is hereinafter referred to as "CITRIX").

1 accept the license agreement

stall Cancel

@ Citrix Receiver X

citRpc g
Receiver

)
V Installation successful

Click on Finish to begin using Citrix Receiver

7) You should now be able to access the AHS application portal without receiving the Citrix Receiver

notification.



